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Front Desk

by Peter Johnson

City Guide, the hotel industry, and the concierge
community would like to send a huge belated con-
gratulations on some recent awards. The Stars of
the Industry Awards were given in April, sponsored
by the New York State Hospitality and Tourism
Association. Domenick Alfonzetti of the Barclay
Intercontinental Hotel was honored as Outstanding
Manager/Supervisor of the Year (hotels of 151 rooms
or more), and George Domenick of the Ritz-Cariton
Central Park was honored as Outstanding Lodging
Employee of the Year (hotels of 151 rooms or more).
Hats off to both!

The mission of the NYSH&TA is to “provide a strong
voice for the New York State hospitality and tourism
industry and to protect and enhance the financial
welfare of the industry.” The NYSH&TA, founded in
1887 in Saratoga Springs, New York, is the oldest

Otate lodging association in the country. It has nearly

,600 members including hotels, motels, resorts,
country inns, conference centers, bed-and-breakfast
establishments, reservations organizations, amuse-
ment parks, ski areas, attractions, museums, recre-
ational facilities, historical sites, convention and visi-
tors bureaus, chambers of commerce, colleges and
universities, hospitality students (all those future
concierges!), and suppliers to the industry.

(oncieroe Corner

The Association covers many areas, but | wanted to
mention the Education Foundation, as it is so
important to the continued growth of our communi-
ty.This foundation offers Professional Development
Scholarships for member employees, and Student
Scholarships for hospitality majors who are working
at member properties and for dependents of mem-
ber employees. How wonderful to have George and
Domenick represent us with this great achievement!

As you read this newsletter, the Les Clefs d’Or USA
Congress is about to begin. We thank all those who
donated their time and money to make this one of
the most spectacular congresses ever. We can’t wait
to share all the news of the various educational and
recreational events about to take place and details
will follow next month. Cheers to New York City and
Les Clefs d’Or USA!

If you have any news or events you would like to
share with the concierge community through FYJ,
please e-mail jbarbash@daviermedia.com.
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Circle Line Downtown

Your guests can experience a one-hour narrated tour of
lower New York Harbor during the day and watch the down-
town skyline glitter on their twilight tour departing from
Historic Battery Park with Circle Line Downtown (2712-269-
5755; www.circlelinedowntown.com). Private charters and
catered dinner/cocktail cruises are available for all occasions.

On the Zephyr One-Hour Narrated Cruise, the luxury yacht
glides by a plethora of historic sites in New York Harbor while
engaging tour guides astonish the most astute history buff
with sightseeing trivia. With three decks (two climate-con-
trolled and one outdoor), Zephyr offers city sights with
panoramic views no matter the weather. Daily departures noon-7:30pm from the South Street Seaport’s Pier 16.

The 70-foot-long Shark captures the energy and excitement of NYC in the 30-minute Shark Speedboat Thrill Ride,
which screams through upper New York Bay and the East River at speeds of up to 35 miles per hour. Shark plows
through showers of waves, allowing up to 140 guests to take in dazzling views of the Brooklyn Bridge, Ellis Island,
and the New York skyline as they are delivered within feet of the Statue of Liberty.

Every Thursday, visitors can ditch the local bar and get on board the luxurious Zephyr for Happy Hour on the Harbor,
which includes drinks, live performances, DJs, and more. Through 9/29, they can dance the night away aboard
Zephyr on the Saturday Night Dance Cruise, with a live DJ, cash bars, dance floor, drink specials, and more.

The New York Yankee Ferry aboard Patriot offers the New York Yankee Ferry Pre-Game Party featuring: a bar with
beer, wine, and soda; hot dogs, nachos and other favorite bar snacks; 2 fully enclosed climate-controlled decks; and
4 flat LCD screens to watch pre-game highlights. Ticket packages are also available.

Let Patriot move your guests to the Jersey shore this summer with the Sandy Hook Beach Express. There are five
departure times every Saturday and Sunday from South Street Seaport, and featuring special weekday service for
Labor Day and select concerts in the park.

Nintendo World

The Nintendo World store (70 Rockefeller Plaza, 48th St.
btw. 5th & 6th Aves., 646-459-0800; www.nintendoworld
store.com) is a 10,000-square-foot interactive paradise fea-
turing the Wii from Nintendo, as well as the Nintendo DS and
Nintendo Game Boy. Visitors can hone their skills on classic
games as well as test out newly released titles. With over 40
individual stations, consumers can play dozens of Nintendo
games. It is also home to Pokémon Center, and they've got
tons of licensed Nintendo apparel and collectibles—some
only to be found at Nintendo World!

Nintendo World features many great events all year round, including: Aug. 5—"“Battle at the Plaza!” tournament;

Aug. 11—"Pokemon Battle Revolution” feature event; Aug. 18—*“High School Musical: Sing it!” launch event; and
Aug. 25—"Carnival Games” launch event.

Visit for the most comprehensive listings

for NYC visitors, with new additions every day.
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Events

Events

Through 8/25: Mostly Mozart 2007, Lincoln Center,
Broadway & 65th St., 212-875-5000; www.lincolncen-
terorg

8/26: The Annual Battle of Brooklyn Parade
and Commemorative Ceremony, Green-Wood
Cemetery, 25th St. & 5th Ave., Brooklyn, 718-768-
7300; www.green-wood.com; 1:30pm

Exhibit Openings
8/4-9/6: X & Y, Westside Gallery, 133/141 W. 21 St.

(Sixth-Seventh Aves.), 212-592-2145; www.schoolof
visualarts.eau

8/17-10/12: Love and Loss: A Video Trilogy by Neil
Goldberg, The Jewish Museum, 7709 Fifth Ave. (92
St), 212-423-3200; www.thejewishmuseum.org

8/25-11/25: Excellence and Elegance: Decorative
Arts of the Eighteenth-Century Qing Court,
Metropolitan Museum of Art, Fifth Ave. @ 82nd St.,
212-535-7710; www.metmuseum.org
8/31-1/1/2008: Here is New York: Remembering
9/11/01, New-York Historical Society, Central Park
West & 77th St., 212-873-3400; www.nyhs.org
8/31-1/27/2008: Infinite Island: Contemporary
Caribbean Art, Brooklyn Museum, 200 Eastern Pkwy.,
718-638-5000; www.brooklynmuseum.org

Family Fun

8/4: Playday, Josie Robertson Plaza, Lincoln Center,
Columbus Ave. at 64th St., 212-875-5766;
www.lincolncenter.org; 2-6pm

8/12-8/13: Civil War Living History Weekend,
Governors Island, free ferries leave every hour from
10am to 3pm at the Battery Maritime Building in
Lower Manhattan; www.govisland.com

8/18-8/19: Back to the Beach Celebration, Midland
Beach, Sea Turtle Circle (Father Capodanno Blvd. &
Jefferson Ave.), Staten Island, 718-816-2133;
www. StatenlslandUSA.com; noon-9pm

Film

8/12-8/26: Summer Movie Series (8/12: Pollack,
Frida, 8/19: | Shot Andy Warhol, Fur, 8/26: Surviving
Picasso, Artemisia), Brooklyn Museum, 200 Eastern
Parkway (Washington Ave.), 718-638-5000;
www.brooklynmuseum.org; 2-5pm

Mousic

8/9: Percy Sledge in Concert, southern end of
Springfield Lake, Springfield Park, Springfield Blvd.
(145th Rd.-147th Ave.), Queens; www.cityparks
foundation.org; 7-8:30pm

8/15: Leela James in Concert, Jackie Robinson Park-
Manhattan, Bradhurst-Edgecomb Aves. (W. 145th St.-
155th St.); www.cityparksfoundation.org; 7pm

Parades

8/12: Dominican Day Parade, Sixth Ave. from 36th
St. to 62nd St.; noon

8/19: India Independence Day Parade, Madison Ave.
from 41st St. to 23rd St.; 1pom

8/26: Pakistan Independence Day Parade, Madison
Ave. from 41st St. to 23rd St., 212-693-1660; 1pm

Continued on Page 3

This summer marks the 12th year of the Toyota
Concert Series. This free event has been a highlight for
many visitors to New York, as well as for those of us
who live here. In the plaza of Rockefeller Center, 49th
St. btw. Fifth & Sixth Aves., join the “Today” show team
from 7—10am. Be sure to tell your guests to arrive

early, as there are some exciting stars in the lineup for
three Fridays in August. ACM Award winner Vince Gill
performs Aug. 3, and superstar Amy Grant will also
appear. Aug. 10 features England’s number-one record-
ing artist, Natasha Bedingfield. The series concludes on
Aug. 31 with a performance by popular singer Chris
Brown. This is quite an exciting list of top celebrity per-
formers! Your guests can then enjoy the many other exciting attractions at Rockefeller Center, including the NBC
Studio Tour, shop at the NBC Store and visit Top of the Rock, making it a day to remember! —Peter Johnson

Harlem Week Turns 33

New York City’s largest outdoor festival,
Harlem Week (www.harlemdiscover.com),
has returned with yet another spectacular
lineup of exciting concerts, events, and activi-
ties in honor of its 33rd anniversary. Themed
Discover: “Our Harlem,” this year’s event is a
personal invitation to rediscover the people
and places that make up one of the world’s
most celebrated, historic neighborhoods.

On Saturday, Aug. 18, the Uptown Saturday
Nite Music Festival commands the spotlight. This day-long extravaganza, themed “Dancing in the Streets,” features a
16-piece orchestra and professional dance instructors. Segments include a swing jazz set, a Latin set, and an Electric
Slide/Chicago Step set that includes a live performance by Mr. C. A live Historical Black Colleges & Universities Step
Show follows, as does a “Quiet Storm” segment featuring classic R&B and a special tribute to the legendary Vaughn
Harper. Afterwards, there’s a free outdoor vintage dance film screening at St. Nicholas Park showcasing renowned
dancers.

Patrons can partake in arts & crafts, exotic foods, and live entertainment on two different stages along 735th St. btw.
Malcolm X Blvd. & St. Nicholas Ave. The annual Children’s Day Festival features a petting zoo, storytelling, and interac-
tive arts, all with a strong emphasis on education and achievement; the New York City Health Fair & Expo offers free
health screenings, information, and referrals; and the National Historic Black College Fair & Expo, where students
and families can pick up the latest admissions and scholarship information for over 60 colleges and universities, also
takes place on this day.

On Sunday, Aug. 19, Harlem Day, Harlemites and others travel uptown. The fun-filled day includes live entertainment
from three added stages, cultural vending, exotic dishes, demonstrations, and exciting exhibits. The highlight is A
Tribute to Gerald Levert, a performance of R&B, hip-hop, and reggae on the St. Nicholas Stage, W. 135th St. btw.
Frederick Douglass Blvd. & St. Nicholas Ave. Not to be missed is the 18th Annual Upper Manhattan Auto Show, which
includes a variety of vintage cars, trucks, and vehicles, newer SUVs and specialty cars, and antique buses, and the
annual Children’s Festival Fashion Show, featuring the latest back-to-school fashions for children and teens.

Visit the Harlem Week website for other events and additional information.

Christmas in August—
at Top of the Rock

Top of the Rock Observation Deck (30 Rockefeller Plaza, 50th St. btw. Fifth & Sixth
Aves., 877-NYC-ROCK) brings Christmas home to Rockefeller Center a little early this
year. Concierges participating in TOR’s Height of Service Concierge Program can take
part in a contest during August. Holiday prizes abound, with stockings for winning
concierges and a grand prize that could only come from Top of the Rock: Two VIP pass-
es to stand beneath the tree for the 2007 Rockefeller Center Tree Lighting Ceremony in
November! This year highlights the 75th anniversary of the Rockefeller Center Christmas
Tree and will certainly be a memorable celebration. Take part in the festivities as you
nestle near the tree, watching the stars perform and taking in the magic of the holiday
season at Rockefeller Center. For details, contact the Top of the Rock Concierge Line,
212-332-6600.




Ruth’s Chris Steak House

Ruth’s Chris Steak House (748 W. 51st St.
btw. Sixth & Seventh Aves., 212-245-9600)
is proud to announce the appointment of
James Henry Gordon as their new General
Manager. Many of you may know James
from his seven years of wearing many differ-
ent hats at the consistent and long-running
restaurant. A recent dinner at Ruth’s Chris
that City Guide Co-Publisher Eli Marcus raved
about confirms that it would be difficult to
surpass the tenderness and quality of their steaks. The service team at the restaurant is impeccable and certainly on
the mark throughout the entire meal.

Upcoming Events

e 8/15: OW Bar

® 9/19: Mauritius

 10/10: Three Mo’ Tenors

© 10/17: Morgan Library & Museum

Events

Foods of New York Tours

For your hotel guests visiting New York City, be sure to introduce them to the very
exciting Foods of New York Tours (212-209-3370; www.foodsofny.com), a tour
unlike any other. Participants will visit neighborhoods they might not otherwise
include in their visit to New York, plus indulge in a world of foods that are staple
New York City favorites, including thin-crust pizzas, Turkish samplings, and heav-
enly pastries. Since 1999, Todd Leskonic has been sharing his wealth of New
York knowledge with visitors from around the globe. This is truly a cultural experi-
ence that is “off the beaten path.”

Take a journey through an Italian neighborhood on the Original Greenwich Village
Tour and sample local Italian foods from “Mom and Pop” eateries, and discover
0ld World architecture along the way. The Chelsea Market/Meatpacking District
Tour takes you through one of the trendiest neighborhoods in Manhattan to sam-
ple delicacies from seven food shops and see where some of the hottest
nightspots, boutiques, and a variety of ethnic restaurants are located. You may
also want to choose the newer Central Greenwich Village/SoHo Tour, which will
take you through these two very distinct neighborhoods while sampling treats along the way. Coming soon will be the
Art of Sushi and Japanese Tapas Tour, where you can taste the flavors of ippin ryori (Japanese tapas) and enjoy their
aesthetic pleasures.

Much research has gone into these culinary experiences. The tours are an “in-depth look at the tradition, culture,
expertise, and flavors behind some of the most hottest epicurean trends and delights!” If you need to arrange a private
tour, you can also do this with Foods of New York Tours. Be sure to make a reservation as the tours are quite popular—
purchase tickets online or by phone. Enjoy this journey and, after one tour, you will want to try all the others!

The Treasures of Hell’s Kitchen Flea Market

Maybe your guests are looking for a fall fashion fix or some
knickknacks to add character to their blah living room. Perhaps
they’re just looking for a fun weekend activity just a MetroCard
ride away.

At the Hell’s Kitchen Flea Market (39th Street btw. Ninth &
Tenth Aves.) and the Annex Flea Market (25th St. btw. Sixth
Ave. & Broadway) they can score finds from eras past, usually
for a song, from nearly 200 vendors (weather permitting).
“eBay may have changed things, but the treasure hunt goes
on,” confirms founder Alan Ball, who also started the most
famous flea market of them all, the now-defunct Sixth Ave. &
26th St. outdoor shoppers’ paradise. Casual reconnaissance
through the 39th Street market can uncover Cabbage Patch
Kids, rattan barstools, Roseville vases, toasty orange Fire King cups, African collectibles, or a very cool fire-engine-red
Bakelite General Electric clock. Finds for fashionistas may surface as well, including vintage jewelry and designer
treasures: Salvatore Ferragamo pumps or even a Burberry Prorsum blazer.

Spend 80 bucks on the aforementioned clock (a gem from 1949) or wait a week, thinking the price might go down—
that’s the flea-market gamble. “Sometimes it's rewarding, and sometimes people go home empty-handed,” says
Maria Lazarich, one of Ball’s managers. “You just never know what you’re going to find.” Both markets are open Sat.
& Sun. For more information, call 212-243-5343 or visit www.hellskitchenfleamarket.com.
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Sports

8/18-8/19: NYC Beach Volleyball Tournament,
Coney Island Beach, W. 10th St. & Surf Ave.,
Brooklyn; www.nycgovparks.org; 8am-6pm
8/23-8/26: AVP Pro Beach Volleyball Tour, Coney
Island Beach, W. 10th St. & Surf Ave., Brooklyn, 212-
307-7171; www.brooklynavp.com

8/27-9/9: U.S. Open Tennis Championships, USTA
Billie Jean King National Tennis Center, Flushing
Meadows-Corona Park, Queens; www.usopen.org

Street Festivals

8/4: JAMS 10th Anniversary Festival, Jamaica
Ave., Parsons Blvd.-169th St., Queens, 718-526-
3217; www.goZ2ccj.org/jams/indexjams.htm

8/5: Festival of the Americas, Sixth Ave. from
42nd-56th St., 212-809-4900; www.nycstreet
fairs.com

8/18: Summer Seaport Festival, Water St. from
Fulton-Broad St., 212-809-4900, www.nycstreet
fairs.com

8/19: Lexington Avenue Summerfest, Lexington
Ave. from 42nd-57th St., 212-809-4900; www.nyc-
streetfairs.com

Theatre

8/7-9/9: Shakespeare in the Park: A Midsummer
Night’s Dream, Delacorte Theater, Central Park, W.
81st St. & Central Park West, 212-260-2400;
www.publictheater.org

8/10-8/26: New York International Fringe Festival
2007, various locations, 212-279-4488; www.frin-
genyc.org

Tours

8/12: Nostaligia Train Ride: Coney Island Caper,
includes guided tour through Stillwell Avenue
Terminal, New York Transit Museum, 718-694-1867;
www.mta.info/mta/museum; 10am-4pm

Trade Shows

8/5-8/7: Accessories the Show; MODA Manhattan;
The FAME Show, Jacob K. Javits Convention Center,
Eleventh Ave. & 34th St.; www.accessoriestheshow
.com; modamanhattan.com; www.fameshows.com

8/12-8/16: New York International Gift Fair, Jacob
K. Javits Convention Center, Eleventh Ave. & 34th St,
800-272-7469; www.nyigf.com

8/23-8/26: Pri-Med New York 2007, Jacob K. Javits
Convention Center, Eleventh Ave. & 34th St., 877-
477-4633; pri-med.com







